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|.OBHIUE ITOJIOKEHUA

1. IlporpamMmma rocynapCTBEHHOM HWTOTrOBOM AaTTECTAlMM COCTABIEHA B
cootBeTcTBUM ¢ DenepanbHbIM 3ak0HOM OT 29 nekabps 2012 r. Ne 273-d3 «O6
obpazoBanuu B Poccuiickoit denepannny, npukazoM MHUHUCTEPCTBA 0Opa3oBaHUs
u Hayku Poccuiickoit ®enepanuu ot 19 npexabps 2013 r. Ne 1367 «O6
yrBepkaeHun [lopsnka opraHu3alii W OCYIIECTBJICHHS 0Opa3oBaTEbHOU
JESATEIbHOCTH 10 00pa3oBaTelIbHBIM MPOTpaMMaM BBICHIETO OOpa3oBaHUS —
nporpammam  OakajaBpuara, MporpaMmaM  CIEHHAIUTETa, [porpaMMam
MarucTparypbl», OpHKa3oM MHUHHCTEpCTBA OOpa3oBaHus M Hayku Poccuiickoit
®eneparmu ot 29 urons 2015 r. Ne 636 «O6 yrBepxkaenun [lopsiaka npoBeaeHus
rOCyJapCTBEHHOM MTOrOBOM aTTecTalud IO 00pa3oBaTElIbHBIM IpOrpaMMaM
BBICIIIETO 00pa30BaHus — MporpamMmam OakanaBpuara, MporpaMMaM CrieluaInTeTa
U TIporpaMMmaM MarucTpaTtypbl», IpUKa3oM MHUHHCTEpCTBA 00pa30BaHUS U HAYKU
Poccuiickoit ®enepaunu ot 09 depaist 2016 r. Ne 86 «O BHeceHUHN U3MEHEHU B
[lopsamok  OpoBeAeHHS  TOCYJApCTBEHHOW  HMTOTOBOM  aTrTeCTallMM MO
oOpa3oBaTeNbHBIM  MpOTPpaMMaM  BBICHIETO O0pa3oBaHUsT — MporpamMmmam
OakanaBpuaTa, IMporpaMMaM CHEIUAIUTEeTa, MporpaMMaM MarucTparyphl,
YTBEPKJICHHBIN TpuKa3oM MuHHCcTepcTBa 00pa3oBaHusi W Hayku Poccuiickoi
®enepanuu ot 29 utona 2015 r. Ne 636», npukazom MuHuctepcTBa 00pa3oBaHus
u Hayku Poccuiickoit @enepanuun ot 28 ampens 2016 r. Ne 502 «O BHeceHun
n3MeHeHnil B llopsimok mpoBeneHus ToCyJapCTBEHHOM MTOTOBOM aTTECTAllUH IO
oOpa3oBaTeNbHbIM I[pOrpaMMaM  BBICIIET0 00pa3oBaHUs — [porpamMmmam
OakanaBpuaTta, IporpamMmMaM CHEHUAJIUTETa, MporpaMmaM  MarucTpaTypsl,
YTBEPKJICHHBIM TpHUKa3oM MuHHCTEpcTBa 00pa3oBaHusl W Hayku Poccuiickoi
®enepauuu ot 29 utons 2015 r. Ne 636», denepaibHbIMU TOCYJIaPCTBEHHBIMU
0o0pa3oBaTeIbHBIMH CTAHIaPTAMU BBICIIETO 0Opa30BaHUS.

2. TocymapcTBeHHass UTOTOBas aTTECTAIMS IO HAMPABICHUIO IMOATOTOBKU
27.04.02 YrpaBiieHHe Ka4eCTBOM BKJIIOYAECT TOCYAApCTBEHHBIN dK3aMEH U 3aIUTY
BBITTYCKHOM KBAJTM(DUKAITMOHHON PaOOTHI.

l'ocynapcTBeHHass UTOTrOBasi aTTECTalMsl MPOBOJUTCA TOCY/IAPCTBEHHBIMU
HK3aMCHAIMOHHBIMU  KOMHCCHUSIMM B  LEJISX  ONPEIEICHUS COOTBETCTBUS
pPE3YJIBTAaTOB OCBOCHHUS OOYUYaIOIIMMUCS OCHOBHBIX 00pa30BaTEIbHBIX MPOTPaMM
TpebOBaHMSIM (peAepaTbHOTO TOCYIAPCTBEHHOTO 00pa30BaTENLHOTO CTaHAapTa
BBICIIIETO0 0Opa3oBaHUSI.

3. OOmactp mpodeccHOHATBEHON IEATENHPHOCTH MAarucTpOB BKIIOYACT:
pa3paboTKy, MCCIIeIOBaHNE, BHEAPEHUE U COMPOBOXKACHUE B OPraHU3alMUSIX BCEX
BUJIOB JIEATENILHOCTH W BceX (OpM COOCTBEHHOCTH CHCTEM YIpPaBJICHUS
KaueCTBOM, OXBaThIBAIOLIMX BCE MPOIECCHl OpPraHU3alMM, BOBJICKAIOIIUX B
JEATEIIbHOCTh 110 HEMPEPHIBHOMY YJIYUIIICHUIO KaueCTBa BCEX €€ COTPYIHUKOB U
HaIpaBJICHHBIX Ha JOCTUXKEHUE JOJTOBPEMEHHOIO Yycrnexa M CTaOWIbHOCTU
GyHKIIMOHUPOBAHUS OPTaHU3aAIINN.

4. OO0bexkTamMu MPOPECCUOHAIBHON JESITEIBHOCTH MAarucTpOB SIBIISFOTCS:
CUCTEMBI MEHEDKMEHTA KaueCcTBa, 00pa3yoIne UX OpraHu3aluOHHbBIE CTPYKTYPHI,
METOJMKH, TIPOIECCHl W PEeCcypchl, CHOCOOBI W METOABl WX HCCIEIOBaHUS,



MPOCKTUPOBAHUSI, OTJIAJKH, HKCIUTyaTalll¥, ayJANpOBaHUS W cepTuduKanud B
pa3nuyHbIX cdepax AesaTenbHOCTH. OObEKTaMU yIpaBiIeHUS! KaY€CTBOM SIBJISIOTCS
OpraHu3alliyd MTPOMBIIIEHHOCTH, CENTbCKOTO X035MUCTBA, YHEPTETUKH, TPAHCIIOPTA,
TOPrOBJIM, MEIULIMHBI, O0pa3oBaHus U T.JO. Bcex (OpM COOCTBEHHOCTH;
TEXHOJIOTUYECKHE, MPOU3BOJCTBEHHbIE M OU3HEC-TIPOLIECCHI, OXBATHIBAIOIIUE BCE
ATaNbl ’KU3HEHHOTO LIUKJIA MPOTYKIIHH.

5. BeimyckHuk 1o HampapieHuio nojarotoBku 27.04.02 VYmnpaienue
KayeCTBOM FOTOBHUTCS K CJIETYIOIIUM BUaM MPOQPECCHOHATBHOMN AEITeTbHOCTH:

- IPOU3BOICTBEHHO-TEXHOJIOTHUECKasl,

- OpraHU3aIMOHHO-YIIPABICHYECKAI.

6. BrimyckHuk mo HampaBieHuto noarotoBku 27.04.02 VYmpapnenue
KayeCTBOM JIOJDKEH pemaTh cleayomue npodeccHoHanbHbIe 3aJayd B
COOTBETCTBHUH C BUJaMU MPOPECCHOHATBHON ACSITENbHOCTH:

NPOU3800CMEEHHO-MEXHOI02ULECKAs 0esiMeIbHOCMb!

HENPEPBIBHOE HCCIEA0BaHNE IPOU3BOACTBEHHBIX MTPOLIECCOB C LEIbIO
BBISIBJICHUS TTPOU3BOAUTENILHBIX JIEUCTBUM U MOTEPD;

BBISIBJICHHE HEOOXOIUMBIX YCOBEPIIICHCTBOBAHUHN U pa3pad0OTKa HOBBIX,
6omee 3pHEeKTUBHBIX CPEICTB KOHTPOJISI KAUECTBA,;

TEXHOJIOTUYECKHE OCHOBBI (POPMUPOBAHUS KaueCTBA U MTPOU3BOAUTEIILHOCTH
TPyIa;

METPOJIOTHYECKOe 00ecTieueHrne MPOSKTUPOBAHNS, IPOU3BOCTBA,
IKCIUTyaTaIlii TEXHUUECKUX U3/ICIUN U CHCTEM;

pa3paboTKa METOJIOB U CPE/ICTB MOBBIIICHHUS 0€30MaCHOCTH U
AKOJIOTUYHOCTH TEXHOJIOTUYECKUX MPOIIECCOB;

opraHu3anus ”HPOPMAIMOHHBIX TEXHOJOTUHA B YIIPABICHUH KAYECTBOM H
3a1uTa uHpopmanuu;

OCYIIECTBJICHUE CEPTUPHUKAIIUN CUCTEM YIPABICHUS KAYECTBOM,;

IIPOBEJICHUE METPOJIOTMYECKOM MTOBEPKU CPEJICTB U3MEPEHUN
TEXHOJIOTMUYECKUX MPOIIECCOB IPOU3BOICTBA;

OP2aHU3AYUOHHO-YNPABNIEHYECKAS 0esAMeNbHOCMb!

opraHu3aius 1elCTBUM, HEOOXOAUMBIX TIPH d(PPEKTUBHON PabOTE CUCTEMBI
YIPABJICHHS KAYECTBOM;

opraHu3aius CIIy>kObl YIIpaBJieHUs MTEPCOHATIA;

CoJIep>KaHue YIPABICHYECKOTO YUeTa U MPAKTHUECKOE HCIIOIh30BaHHE
noKa3aTesel MepeMEeHHBIX U TIOCTOSIHHBIX 3aTpaT Ha 00ecledeHne KauecTBa
POy KIIHH;

WHBECTHIIMH W METOBI OIICHKH NX YKOHOMHYECKOU 3D PEKTUBHOCTH;

yIpaBJICHHE MaTepUATbHBIMU U HHPOPMAIIMOHHBIMY IIOTOKAMH TIPH
MIPOM3BOJICTBE MPOAYKIIMU U OKa3aHUH YCIIYT B YCIOBHUSAX BCEOOIETO YIPaBICHUS
KaueCTBOM;

OpraHu3aIysi KOHTPOJISI ¥ IPOBEICHUS UCTIBITAHHUM B TIPOIIECCE TPOU3BOICTBA;

OpraHu3aIusl MEPONIPHUATHH 10 YIIYUIICHUIO Ka4eCTBA MPOAYKIIMH U
OKa3aHUIO yCIyT.

/. KommeTeHTHOCTHasi XapaKTepUCTHUKA BBITYCKHUKA [0 HaIPaBICHUIO
noarotoBkn 27.04.02 VYmpaBineHue KadecTBOM. [oOCydapcTBEHHAss HUTOTOBas
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aTTecTalMsl TPHU3BaHA OMNPENEIUTh CTENEeHb CHOPMHUPOBAHHOCTH CIIEAYIOIINX
KOMTIETSHIINI BBITTYCKHUKOB:

CIIOCOOHOCTBIO  TMPOBOAUTH  KOPPEKTUPYIOIIME W TMPEBEHTHUBHBIC
MEpOTIPUSATHSI, HallpaBJICHHbIC Ha yiy4lieHue kadectna ([TK-1);

CTIOCOOHOCTBIO TIPOTHO3MPOBATh JWHAMUKY, TCHICHIIMHA Pa3BUTHS OOBEKTa,
mporiecca,  3amad, mpoOJeM, WX  CHCTEM, TIOJIb30BaThCS IS ITOTO
dbopMmanrzoBaHHBIMU MoaesiMu, MeTogamu (ITK-2);

CIIOCOOHOCTBHIO Ha OCHOBE KOHIICIIIIUA BCEOOIIETO YIPaBICHUS KadyeCTBOM
y4acTBOBaTh B MOJTOTOBKE MEPCIIEKTHBHOMN MOJIUTHUKNA PAa3BUTHS OPTaHU3AINHN U
pa3paboTtke cucteM ee peanusauu ([1K-3);

CIIOCOOHOCTBIO IIAHUPOBATh W OPraHW30BBIBATH PAa0OTy KOJUICKTHBA
WCITOJTHUTEJICH, IPUHUMATh WCIOJIHUTEILCKUE PEIICHUS B YCIOBHSAX Pa3IMYHBIX
mueHui (ITK-4);

CIIOCOOHOCTBIO  pa3palaTbiBaTh IUIAHBl HAYYHO-UCCIENOBATEIBCKUX U
OIBITHO-KOHCTPYKTOPCKHX pabOT, YIPaBJsTh X070M UX BbimosHeHus (I[TK-5).

CIIOCOOHOCTBIO ~ MPOBOAUTH  PabOTBl MO  YIPAaBICHUIO  KAa4yeCTBOM
skcrutyaraiuu npoaykmuu (ITKe-1);

TOTOBHOCTBIO OPTraHHU30BBIBAThH OINEPAIMOHHBIA KOHTPOJb HA BCEX CTaAMSIX
npou3BoicTBeHHOTO mporecca ([TKB-2);

CIIOCOOHOCTBIO  pa3zpadaThiBaTh, BHEAPSITH UM COMPOBOXKAATH CHUCTEMY
MenepkMenTa kauectsa (ITKB-3).

1. IPOT'PAMMA I''OCYJAPCTBEHHOI'O DK3AMEHA

8. T'ocymapcTBeHHBIN dK3aMEH IO HampaBlieHHI0 moAroToBku 27.04.02
VYrpaBiieHre KaueCTBOM MPOBOJUTCS B YCTHOM hopme.

Ilepen rocyaapCTBEHHBIM 3K3aMEHOM MPOBOJISTCS OO30pHBIE JIEKIUU IO
JTUCITUTIIMHAM, BKITFOUSHHBIM B TIPOTPaMMy TOCYJIapCTBEHHOTO dK3aMeHa.

9. KoMmrieTeHIInM W TIEPEUYEHb BOIMPOCOB TOCYJAPCTBEHHOTO JK3aMeHa I10
HarpasjeHuto moaArotoBku 27.04.02 YnpasineHue KauecTBOM:

«AnHoBannoHHbIi MeHemkMenT» (ITK-3)

. CylIHOCTh MHHOBAIIMOHHOTO MEHEKMEHTA
. OcHOBHBIC TTOHATHS MHHOBAIIMOHHOI'O MEHE)KMEHTA
. CyniHoCTh BEHUYPHOI'O IPEANTPUHUMATEILCTBA
. CyniHOCTh ¥ BHUJIbl HHHOBAILIMOHHBIX PECYPCOB
. Knaccuduxkaims puckoB MHHOBAIIMOHHBIX MPOEKTOB
. DTamnsbl YyIpaBICHUs pUCKaMU
. OYyHKIIMOHAJIBHO-CTOUMOCTHBIN aHAJIU3
. bu3Hec-mian u ero poJjib B UHHOBAIIMOHHOM MEHE)KMEHTE

. Busipl ”HBECTOPOB B MHHOBAIIMOHHBIE TPOEKTHI

10. Ilytu cHwKeHUs pUCKAa ¥ YIpaBICHHE HWMH B HWHHOBAIMOHHBIX

MPOEKTAX
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«Ayaut kauectBa» (ITK-4)

1.Ponb BHyTpEeHHET0 ayuTa B KOPIOPATUBHOM YIPABJICHUH KOMITAHUH.

2. OTnuyust BHYTPEHHETO ayJIuTa KayecTBa OT BHEIIHETO.

3. Ciy)x0a BHYTPEHHEro KOHTpPOJSl B OpraHU3alliu: 3a/1aud, MOJHOMOYUS,
MPUHIUIIBI.

4. BHyTpeHHUI ayAUT KayecTBa: AJEMEHTHI MPOBEPKHU, OPraHU3aAIMOHHBIN
NOPSJIOK, TPUHITUITBI

5. CoBepuieHCTBOBaHHWE NpoLEAypbl BHYTpeHHHX ayautoB CMK B
3aBUCUMOCTH OT ITAIOB €€ JKU3HEHHOrO IIUKJIA.

6. Opranuzanus padoThl OTAeNa BHYTPEHHETO ayIuTa: 11€Jib, 3aa4H.

7. Opranuszauus 1 npoBeneHne BHyTpeHHero ayaura CMK.

8. OcoOEHHOCTH BHYTPEHHETO ayIuTa KauyecTBa Mpoliecca MpOU3BOCTBA.

9. AymuT KaudecTBa IpoLECCa YNPAaBICHUS MEPCOHAIOM: IElb, 3aJauu,
IPUHIINIIBL, STAIbL.

10. Buapl JOKyMEHTalMK ayiuTa KauyecTBa.

«Bceob6mee ynpasiienne kadecrsom» (ITK-3)

1. CucTemHBIi MOAXO B YIIPABIECHUN KA4E€CTBOM.

2. Ha3zHayeHue CUCTEMBI MEHEKMEHTA KaueCTBA.

3. KBanumeTrpuueckas OLlEHKa KayecTBa.

4. Konuenius BceoOIIero yrnpapieHHUs] KaueCTBOM.

5. YnpaBieHue CI0XKHbIMA TEXHUYECKUMHU CUCTEMaMU IpU (POPMUPOBAHUU
KaueCTBA MPOAYKLIHH B POEKTUPOBAHUU.

6. CucreMa yIpaBJIeHHs] Ka4€CTBOM MPOIYKLIHH.

7. OCHOBHBbIE TNPUHLHUIIBI COBPEMEHHBIX CHUCTEM YIIPABICHUSA KAaue€CTBOM
IPOIYKIUN

8. ITpuHIMI napayieIbHOrO NHKUHUPHUHTA.

9. YnpaBneHue TEXHOJIOTMYECKUMU CUCTEMaMU MpU 00eCTIeYeHUN KauyecTBa
IPOLYKLNHU B POU3BOJCTBE.

10. MTHCTpYMEHTHI OBBILLIEHNS KaueCcTBa MPOLECCOB U MPOAYKIIUH.

«IIpoekTHpOBaHHE CHCTEM MEHEIKMEHTA Ka4eCcTBA HA NMPeInpPUuATHI»
(ITK-3, IIKB-3)
CyIIHOCTh CHCTEM MEHEKMEHTA KaduecTBa.
OcnoBa st co3manuss CMK.
CTpyKTypa CUCTEM MEHEKMEHTA KaueCTRa.
4. IlpoueccHplii moaxoA NpuU pa3padOTKe, BHEAPEHUM U YIIyYILICHHE
pe3ynbTatuBHOCTH CMK.
5. Mogens CMK, ocHOBaHHOM Ha MPOLIECCHOM MOAXO/E.
6. O6nactu >pdexTuBHOTO Hcnoab3oBanus CMK.
7. Crangaptsl cemerictBa 1SO 1 mpUHITUTIBI KX Pa3pabOTKH.
8. CMK na 6a3e crangaproB cemericta 1SO 9000.
9. Ienu u 3agauu co3manus CMK.
10. TTomuTrka B 061aCTH Ka4eCcTRa.
11. JIupekTuBHBIE TOKYMEHTHI, OTHOCSIHKECA K co3nannio CMK.
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12. JlokymentupoBanHusie nporeayps CMK.

13. PykoBOJICTBO 110 KaYECTBY: OCHOBHBIE TIOJIOKEHUSI.

14. Knaccudukaiys mporeccos.

15. Iporecchl ynpapneHus: (MEHEIKMEHT).

16. loxymenrtamnus CMK.

17. JlokyMeHTUpOBaHHBIE MPOIEAYPHI U 3aAMKCH.

18. Pecypchl anist pazpaboTku u nogjaepxanus B pabouem cocrossuuu CMK.
19. Kangposslie pecypcebl 1 pa3padboTku u ¢pyHkimonupoanus CMK.

20. Ayaut B cucteme CMK.

«MeTtoabl H cpeAcTBa ynpasJjenus kadectsom» (ITK-1)

1. PazButne koHuenuuid MapketuHra. Otanbl npoeneHuss QFD. Omnpoc
notpebureneil. OmnpeneneHue paHa BaXHOCTH TpeOOBaHHM moTpeOutens. Buioop
uHkeHepHbIX Xxapaktepuctuk (MX). ®azer QFD. PasBeprthiBanue TpeOoBaHMA
noTpeouTes.

2. llpunnuner FMEA. 3anaun, pemaembie mipu nposenenun FMEA. Bunbt
FMEA. CocraB FMEA-komann. Ortansl npoeneHuss FMEA. Ilpumep FMEA
KOHCTPYKLIMH.

3. OcHoBHble atansl MPII. Beibop o0BekTOB i cpaBHEeHUsA. BriOop
KpUTEPHUEB MJIsl CpaBHEHHsS. Marpuilbl MCXOJHBIX AaHHBIX. COCTaBIIEHWE MAaTpPHII
napHbIX cpaBHeHUU. Pacuer ko3 duimentoB. CpaBHEHHE KPUTEPUEB MO BAXKHOCTH.
Martpuia OTHOCUTEIBHBIX TPUOPUTETOB.

4. Texnuueckue yCJIOBHA, YEPTEKM M 3aKa3bl Ha moctaBKy. llogxombl mist
BbIOOpa mocTaBIIMKa. AyIuT moctaBiiuka. OmnpeneneHre pedTHHra MOCTABILMKA.
KonnuecTBo nmocraBmmkoB. BXOqHOM KOHTPOJIb TPOAYKIUH.

5. Knnaccudukanuusa xkontposbHbix kapt lyxapra. KoHTposibHBIE KapThl IS
IbTEPHATUBHBIX JaHHBIX. KOHTpOJIbHBIE KapThl HAa OCHOBE KOJIMYECTBEHHBIX
naHHbIX. [IpoBepka mpoOLECCOB MO AONOJHUTENBHBIM KpuTepusMm. OleHka
BO3MOXXHOCTH Iporecca. HTerpasbHO-CyMMapHbIe KOHTPOJIbHBIE KAPTHI.

6. Bunpel 6enumapkunra. Beiroasl ot npoBenenus 6eHuMapkuara. OCHOBHBIC
ATanbl TpOBeJAeHUS OeHuUMapkuHTa. EBporelickuil KOJIEeKC TpaBUil TOBEICHUS
YY4aCTHUKOB O€HYMApKUHTA.

7. KauectBo u 3atpathl. Pacuer cocrosHust mpouecca. Ctparerusi mpopbiBa.
N3mepenue wusnepxkek. IloaroroBka mepconana. IlpoBeneHune OeHUMapKuHTA.
[Tokazatenu cooTBeTcTBHs. CTaTUCTUUECKUH acleKT 6 sigma.

8. AHamu3 moTepb. ATTeCTaus COOTBETCTBHUS OCPEKIMBOMY IPOHM3BOJICTBY.
CaMoolleHKa MO MeToJaM OepexIIMBOro MpousBoJcTBa. llpumepsl peanuzanmu
MPOEKTOB OEPEKIMBOrO MTPOU3BOCTBA.

9. llpunuuner @CA. DyHKUMOHANBHBIA aHanu3. [lpUHIMIBI W NpaBuiIa
dbopmynupoBanus (ynkuui. Knaccuduxammst ¢GyHKIMA W WX paHKAPOBAHUE.
Ortanel OCA.

10. Cymmnuocts xonnemuu TPM. Pazsutue TPM. Buenpenne TPM. Vuer
norepp B TPM. Temarnueckue rpymmbsl B pasBepreiBaHuu TPM. [lmanoBo-
MpeAYNpPEeIUTENbHbIA peMOHT B TPM.



«IIpoueccHblii moaxoa B ynpapjennu kadecrsom» (IK -2)

1. OcHOBHBIE 3Tanbl pa3BUTHS UCCIEAOBAHUMN, KACAIOIIUXCS MPOLIECCHOTO
IIOAXO/a B MEHEIKMEHTE KaueCTBa M YIPABJICHUM OPraHU3ALMEN B IIEJIOM.
OOBACHUTB CYLUTHOCTh KaXKJO0I0 JTarna.

2. IlpeuMmyiiecTBa BHEAPEHUS MPOLIECCHOTO I0AX0/a B OpraHU3alluy,
OCHOBHBIE ITPOOJIEMBI, BOSHUKAIOUIUE IIPH 3TOM.

3. OcHOBHbIE OJTambl WICHTU(PUKAIUMU U Pa3BEPThIBAHUS CHCTEMBI
IIPOLIECCOB B OPraHU3aL1H.

4. TlpusHaku kiaccu(UKaMKU TPOIECCOB IO MPUHIMITY T00aBICHHOM
LEHHOCTH.

5. Dranbl popMUPOBaHUS COCTaBa MPOIECCOB. XapaKTEPUCTHUKA KaXkI0TO
JTana.

6. IlepeunicnuTy W OXapaKTepU30BaTh OCHOBHBIC IIKAJIbl OIEHUBAHUS
IIPOLIECCOB.

7. DTanbl BHEAPEHUS IPOLECCHOIO MOIX01a B OPTaHU3allUH.

8. Meroasl, mnpuMeHsieMble s HM3MEPEHHUs MPOLECCOB CUCTEMbI
MEHEKMEHTA KayeCTBa.

9. IllecTb 3neMEHTOB qu3aiiHa CUCTEMbI cOaJaHCUPOBAHHBIX MOKa3aTesen
(CCII) ucnonp3yeMbIX B OLEHHUBAaHUM PEHTAOENBbHOCTH IpolieccoB. OCHOBHbIE
npeumyuiectsa u Hegoctatku npumeHenus CCIIL

10. TlIpomeccHo-opueHTUpOBaHHBIM yueT 3arpar (meromuka ABC),
UCIIOJIb3YEMbIW VISl OLIEHUBAHUS peHTa0eIbHOCTH mporeccoB. [IpenmymiecTBa u
HEJIOCTATKU NPUMEHEHHMS TaHHOW METO/IUKHU.

«Crarucruueckoe ynpasjenue npomeccamm» (ITKB-2)

1. I'padmueckoe mnpeacTaBiICHUE CTATUCTUYECKUX JIAHHBIX MPU PEIICHUU
3a/1a4 yrpaBJeHUsI KaueCTBOM MPOIYKIIUHU (YCIyT)

2. JluckpeTHbIe pacrpeielieHus BEpOSTHOCTEH B YIIPaBIEHUN Kaue€CTBOM

3. HopmanbsHOe pacnipenenieHre B yIpaBJIeHUH Ka4YeCTBOM

4. TlonsiTrie HaJIEKHOCTH U (PYHKITUS HAJICKHOCTU

5. BocipounsBoaumblii ponecc U MHAEKC BOCIIPOM3BOIUMOCTH Ipoliecca

6. Cratuctuueckue acniektsl KoHIenmu «lllects curm»

7. [I[puMeHeHre METOJIOB CTAaTUCTUKU U TEOPUU BEPOSTHOCTEH TMpHU
OCYUIECTBJICHUHN BEIOOPOYHOT0 KOHTPOJIS KAYECTBA MPOYKIIUU

8. KoHTpoibpHbBIE KapThl YIIPaBIsIEeMOCTH MpoIiecca

9. Konnenmus «Jlom kauectBay (QFD)

10. Ananmm3 xapakrepa u nocieactsuii otkazoB (FMEA)

PeKOMeHI[yeMaﬂ Jureparypa AJd NOATr0OTOBKU K IK3aMEHY

1. Ymaposa H. H., bakeeBa P. ®. Cratuctuyeckue MeToAbl B YIPABICHUH
KadecTBOM (ucnojib3oBanue mnporpamMmmuHoro mnpoaykra STATISTICA): yde6Ho-
meroaunueckoe nocodue. KI'TY 2008 r. 112 c. (ObC Kuuradonn)

2. Cononnn C. V. Meton KOHTPOJBHBIX KapT: yueOHOe mocooue. Jupekt-
Menua. 2015 1. 215 c.


http://www.knigafund.ru/authors/41660
http://www.knigafund.ru/authors/41661
http://www.knigafund.ru/authors/39161

3. Cononun C. U. Merox rucrorpamm: yaeOHoe nocooue. J{upexkr-Menua.
2015 .99 c. 5
4. A.T. 3exyHoB. Ympasienue kauectBoM. M.: «<KOPAUT», 2013, 475 c.

5. A.B. Tebekun. YnpapneHnue kauecTBoM. M.: FOPAUT, 2013, 371 c.

6. FO.M. benses. MuHOBanMoHHBIN MeHeKMEHT. M.: «/lamkoB u K.», 2013
r.,220c.

7. A.B. bapeimesa, K.B. bonaun, P.C. T'onos u np. MuHoBaruu. M.:
«JlamkoB u K», 2012, 384 c.

8. P.A. ®arxyrnnHoB. IHHOBALIMOHHBINA MEHEI)KMEHT. Y YEOHUK IS BY30B.
Cranpapt Tperbero nokosieHus. 6-e uzn. —CII6.: ITutep, 2013. — 448 c.

10. Kputepuu orieHMBaHUS OTBETOB Ha TOCY/ITAPCTBEHHOM DK3aMEHE.

st ompenenieHrsT KadecTBa OTBETa BBIMYCKHHMKA Ha TOCYAapCTBEHHOM
DK3aME€HE M  COOTBETCTBUSA  €ro  OLEHKAM  «OTJIUYHO»,  «XOPOIIOY,
«yIOBJICTBOPUTEIBLHO» WM «HEYJAOBJICTBOPUTEIBHO» MPEAIAraroTCs CICIYIOLINE
OCHOBHBI€ ITOKA3ATEIIN

® COOTBETCTBHE OTBETOB IIpOrpaMMe aTTecTaluu, (GopMyIupOBKaM MpooOIemM
Y BOITPOCOB;

® CTPYKTYpa, MOCJIEA0BATEIBHOCTD U JIOTUKA OTBETOB;

® [I0JIHOTA U LIEJIOCTHOCTh, CAMOCTOSITEIIbBHOCTb;

® 3HAHWE U YYET UCTOUYHUKOB;

® CTEIICHb U YPOBEHB 3HAHUS CIICIIMATILHON JIUTEPATYyPHI IO MpodIeMe;

® KaYECTBO OTBETOB Ha JIOMOJHUTEIIBHBIC BOIIPOCHI;

® CIIOCOOHOCTh HMHTETPUPOBATh 3HAHWS W TNPHUBICKATh CBEACHUS U3
pPa3IMYHBIX HAYYHBIX cdep;

® Hay4Has MMUPOTA, CACTEMHOCTb U JIOTUKA MBIIIJICHHUS.

OmeHnka 3a OTBETHI HA BONPOCHI KOHTPOJBHOTO 3aJaHUS JIOJDKHBI
COOTBETCTBOBATH CIICYIOIINM TPEOOBAHUSIM:

- «OTimmuno» (5 0amioB) — JMaH MPaBWIbHBINA, BCECTOPOHHE 0OOCHOBAHHBIN,
OTBET Ha IMOCTABJIEHHBIM BOMPOC WM JIAaHO MPaBUJILHOE PEIICHHE 3aJlayu, U MPHU
TOM CTYACHTOM-MAaruCTpaHTOM MPOSIBJICHBI TTyOOKHWE TEOPETUYECKHUE 3HAHUS U
YMEHUS PelIaTh MPAKTUUECKHUE 33]]a4 Ha BHICOKOM ITPO(EeCCHOHaTFHOM YPOBHE;

- «Xopormioy» (4 6anna) — AaH MOJTHBIA OTBET HA MOCTABJIEHHBIN BOMPOC, HO
JOTYIIEHBI OTACIIbHBIE HETOYHOCTH B (POPMYIHPOBKAX WJIM JIaH TPABUIBHBIA X0/
peIIeHus 3a7a4i, HO OTBET HEBEPHBIN; OTBETHl CTYJICHTA-MarucTpaHTa B IEJIOM
CBUIETEIBCTBYIOT O JOCTAaTOYHBIX TEOPETHUYECCKUX 3HAHMSIX M 00 YMCHHH
po(heCcCHOHANBFHO PelIaTh MPAKTHUECKHUE 3a/1a4H;

- «YnoBneTBopuTesbHO» (3 Oayia) — JaH MPaBWIbHBIM, HO HE B IMOJTHOM
o0beMe, OTBET Ha TIOCTABJICHHBIH BOIMPOC; OTCYTCTBYIOT TOYHOCTh M YETKOCTH B
U3IIOKCHUW  (OPMYJIMPOBOK WM XOJ PCIICHHWS 3aJaddl TpaBWIbHBIA 0Oe3
KOHEYHOTO  pe3yibTaTa; CTYIASHT T[OKa3ajdl MHHHUMAaJIbHO  HEOOXOJIUMBbIC
TEOPETUUYECKHE 3HAHUS W OTPAaHWUYCHHBIC yYMEHHS perniaTh MnpodeccroHaTbHBIC
3a/1a4u;

- «HeynoBnerBoputenbHo» (2 0Oamia) — HET OTBETa Ha MOCTABJICHHBIN
BOIIPOC WJIM OTBET HEBEPHBIN; OTCYTCTBYET PEIICHUE 3a/lauyd WM XOJ PEIICHUS


http://www.knigafund.ru/authors/39161
http://www.knigafund.ru/books/182971

BBHIOpaH HEMpPAaBWIBHO, B OTBETAaX CTYACHTA WMEIOT MECTO TpyObIe OIINOKH,
CBUJICTEJILCTBYIOIINE O CEPbE3HBIX MpoOeax B €ro TECOPETUUECCKUX, TPAKTHUECCKUX
U TIpoeCCUOHANIBHBIX 3HAHUSX.

CTyneHThI-MarucTpaHThl, HE MPOIUICAIIME HTOTOBBIM TOCYIAPCTBEHHBIN
9K3aMEH WM TOJYy4YUBIIHE OIEHKY «HeyaoBaeTBOpUTEIbHOY», TOMYCKAIOTCS K
MOBTOpHOW caadve. I[lopsok TOBTOPHOTO MPOXOXKAEHUS ATTECTALIMOHHOTO
WCTIBITaHUA YCTaHaBIMBaeTcs anMuuucTparuend KbI'Y.

I11. BLITYCKHASI KBAJTUO®UKALIMOHHASI PABOTA- PEKOMEHJALIMM IO
BBIIIOJIHEHHIO BKP, TPEBOBAHMUS K BKP, IIOPAJTOK UX BBIITIOJIHEHU S,
KPUTEPUU OLNEHKU 3AIIUTHI BKP, IPUMEPHAS TEMATUKA BKP

11. BKP no nanpasinenuto 27.04.02 VYmnpaBieHue KadueCTBOM SBIISIETCS
HAYyYHOW KBaJU(PUKAIMOHHON pabOTON, B KOTOPOH HAa OCHOBAHUU BBITTOJHEHHBIX
MAarucTpaHTOM HCCIEAOBaHUN (aHAIUTHYECKHX, TEOPETHYECKHX, TEOPETUKO-
HKCIIEPUMEHTAJIbHBIX M OKCIIEPUMEHTAJbHBIX) T[OJYyYEHbl HOBBIE HAay4YHbIC
pe3yNbTaTbl WM PEIICHUS NPOEKTHBIX, TEXHHUYECKUX , TEXHOJOIMYECKHUX,
VIOPABJICHUYECKUX, JKOHOMHYECKHX, COLMAIBHBIX W HHBIX 3a/ad, KOTOpbIE
SBIIAIOTCA HAy4YHO-OOOCHOBAaHHBIMU, M HCIIOJNIB30BAHME KOTOPBIX HPHUBENET K
HOBBIIICHUIO KAU€CTBA U KOHKYPEHTOCIIOCOOHOCTH BBIIYCKaeMOM MPOAYKIIMH WIN
OKa3blBAa€MOW YCIYI'HM, 4YTO, B CBOI O4Yepelb, IPUBEAET K IOBBIIICHUIO
3¢ (HEKTUBHOCTH J1€ATEIBHOCTH OPTaHU3ALINH.

B BKP noimkHa cozmepkaTbCsi COBOKYITHOCTh HOBBIX HAy4YHBIX PE3YJIBTATOB,
KOTOpBIE aBTOpP BBIHOCUT Ha mnyonauuHyro 3aumry. BKP gomkna ObITh
CaMOCTOATEJIBHO  BBIIIOJIHEHHOM, HWMEIOIIEH 3aKOHYEHHBIM BHJ, HAy4HO-
UCCIIEIOBATENbCKOM  pabOTOM, CBUIETENbCTBYIOUIEH O JIMYHOM  BKJIAJIE
MarucTpaHTa B HAyKy.

12. TpeGoBaHMs K COAEPKAHUIO, 00BEMY U CTPYKTYpE

BoinyckHast  kBanudukanuoHHas paboTra (Marucrepckas —JauccepTarus)
BKJIIOYAET B c€0d TEKCTOBYIO (PacUETHO-MOSICHUTENbHYIO) U TIpapUyecKyro
(WILTIOCTpAaTUBHBIE MaTEpHAaIIbl) YaCTH, B KOTOPBIX OTPAKEHO PEIICHHE HAYYHBIX U
MHBIX 33J1a4, YCTAHOBJICHHBIX B 3aJlaHUH Ha padoTy.

B TekctoBoit wactu (COOCTBEHHO JHMCCEpTallMK)  JIODKHBI  OBITH
IIPE/ICTABIICHBI:

- TUTYJIbHBIM JIUCT;

- 3aganue Ha BKP, moanucannoe pykoBojuteneM paOOThl, KOHCYIbTaHTaMU
[0 OTACJIBHBIM pa3jieslaM, MaruCTPaHTOM M YTBEP)KJIECHHOE 3aBEIYOLIUM
BBITTyCKatoIIel Kageapoi;

- collepKaHME C YKa3aHMEM HOMEpPOB CTpPAHUI] KaXJIOro pasjenia U BCex
MOAPA3IAENOB;

- aHHOTAIMs, KOTOpas JOJDKHA KPAaTKO M TOJIHO OTpaXaTh COAEp)KaHUE U
o0wveMm BKP;

- OT3bIB PYKOBOAMUTENS pabOThl C KpaTKOW OILIEHKOM Marucrepckon
JUCCepTalMi U paboThl HAJ HEMl COMCKATENs, C YKa3aHHUEM Hay4YHOW HOBHU3HBI U
OPUTHMHAIBHOCTH MOJYYEHHBIX PE3YJIbTaTOB, UX MPAKTHYECKOU MTOJIE3HOCTH;

- TIepeyeHb COKpAIlICHUMN, YCIOBHBIX 0003HAYEHUN, CUMBOJIOB, TEPMUHOB (C
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pacmudpoBKoii);

- BBE/ICHHUE;

- pedepar;

- OCHOBHAsI CoJiepKaTesIbHAs YaCTh JUCCEPTALINH;

- 3aKJIIOYEHUE;

- CIIMUCOK UCTIOJIh30BaHHOM JIUTEPATYPhI M MHBIX HICTOYHUKOB UH(OpMAIUK;

- IPUJIOXKEHUS, €CIIM aBTOP CUMTAET HEOOXOUMBIM UX BKJIIOYHTD.

O6bvem BKP B cpeanem mosxer coctaBiars 60...80 cTpaHUI] MAITMHOMTUCHOTO
TekcTa uepe3 1,5 wmHTepBana. ABTOp, IO CBOEMY YCMOTPEHHIO, HCXOAS U3
OPUHIMOA LEJeCOO0Pa3HOCTH, MOXKET BBIHECTH JOMNOJHSIOIINE OCHOBHOM
MaTepHuall BbIKJIAIKH, JOKYMEHTbI, TAOJIULIBI U T.I., B IPUIOKEHUS.

13. lomyctumast mosnst 3aumctBoBanmii — 30 %.

14 MeTtoanueckue pekomeHaanuu mno noaroroske BKP.

[TonroroBka u 3ammra BKP ocyumiectBisieTcs B ONpeneICHHON, JTOTHYECKU
CBSI3aHHOM I1OCJIEI0BATEIBHOCTH:

- BbI0Op TeMbl BKP;

- cocTaBJieHUE TutaHa (rpaduka) BBIOJIHEHUS PaOOThI;

- noAdop, U3ydeHHEe, aHaIu3 U 0000IEeHNE TEOPETUUECKUX U MPAKTUYECKUX
MaTepHaJIOB, OLIEHKA COCTOSIHHSI BOIIPOCA UCCIIEIOBAHUS;

- (hopmynupoBaHUe 1ENH U 33/1a4 UCCIICTOBAHMUS;

- IPOBEIECHHUE HCCIENOBAaHUA M padoTa Haja COJEpKAaHUEM MAarucTepcKoOn
JICCEPTALINH;

- 00CyXJeHHE MPOMEKYTOUHBIX PE3YJbTATOB C HAYYHBIM PYKOBOJHUTEJIEM,
BBICTYIUIEHHE Ha HAy4YHO-HCCIEAOBATEIbCKOM CEMUHApe C JOKJIAJaMU 110
IIPOMEKYTOUHBIM pe3yJIbTaTaM U Mepe KOMUCCUEN BhITycKaroule kadenpsi;

- ohopmIIEHUE MarucTEepCKOn AUCCEPTAIMd B COOTBETCTBUM C TPEOOBAHUSIMU
HACTOSIIEeH pa3paboTKu;

- MPEJCTaBICHUE TOJIHOCTHIO 3aKOHYEHHOW M O(POPMIICHHONW MarucTepcKoin
JUCCEpPTAllM HAyYHOMY PYKOBOJUTEINO, C LIEJbI0 TMOJIYYEHHS 3aMEeYaHud u
PEKOMEHAINH 110 TOpabOTKE padOTHI;

- YCTpAaHEHUE 3aMEUaHUM U BHECEHHUE KOPPEKTHUBOB M0 PEKOMEHAAIUSIM
HAyYHOTO PYKOBOJIUTEJIS;

- IpeABapuTeIbHAs 3alllUTa MAaruCTEPCKOW AHMCCEPTAlMU Iepell KOMUCCHUEH
BBITyCKAIOIEH Kaeapsl;

- YCTpaHEHUE 3aMEYaHUil 1 BHECEHHE KOPPEKTUBOB B pabOTy MO pe3yibTaTam
MpeIBapUTEIBbHON 3allUTHI;

- o(hopMIIEHHE OKOHYATEJIbHOIO BapUaHTa MaruCTEPCKOM AUCCcepTalnu;

- IPOBEPKA TEKCTa JUCCEPTALIMM HA IJIaruar;

- TMpPEACTABJICHHE OKOHYATEIbHO OTKOPPEKTHUPOBAHHON M 0(OPMIIEHHON
paboThl HAy4YHOMY pPYKOBOJWUTETIO Ha TPEAMET TOJYYCHHS OT3bIBa O
BBHITIOJIHEHHON MaruCTpaHToOM padoTe;

- MpEeACTaBICHUE MAarucCTepCcKOM JUCCEpPTallMd C OT3BIBOM HAy4YHOTO
PYKOBOJIUTEISI HA BBIMYCKAIOITYIO Kadeapy;

- IOJIyYEHUE PELIEH3UN HA MAarCTEPCKYIO THCCEPTALUIO;

- mpencTaBieHue kadeApoill MarucTepckol AuccepTalMd € OT3BIBOM
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HAy4YHOTO PYKOBOAMUTENS W PEIEH3UEH pPEIEH3EHTa TEXHUYECKOMY CEKPETaplo
['ocynapcTBEHHOM 3K3aMEHAIIMOHHOW KOMUCCHU;

- 3ammTa  BBITYCKHOM  KBaJM(PUKAIIMOHHOM paboThl  (MarmcTrepcKoi
nuccepranmnu) Ha 3aceganud ['DK mo Hampapnenuto moaroroBku 27.04.02. —
YnpaBieHue KaueCTBOM.

15 Kputepun oneHuBaHus pe3ynbpTaToB 3amutel BKP. Jlns onpenencHus
KauecTBa OTBETa BbIMyCKHMKA Ha 3amure BKP M COOTBETCTBHS €ro oleHKam
«OTJIUYHO», «XOPOIIO», «YJAOBICTBOPUTECIBHO» WIN «HEYJAOBICTBOPUTECIBHO
MPEJIararnTCs CIEAYIOIME OCHOBHBIE MTOKA3aTENN:

e AKTyaJbHOCTb TEMbI PaOOTHI

e [lenb 1 3agaun pabOTHI

e Teopernueckass 3HAUUMOCTh

e [IpakTHueckas 3HAUUMOCTh

e (COOTBETCTBUE TEMBI U COAEPKAHUS
e KayecTBo opopMmieHust pabOThI

Hcxons u3 nepednciieHHbIX BBIIIE OCHOBHBIX MMOKA3aTeNIed BhICTABISETCS:

- «OTan4yHO» - TMPEICTABICHHBIE HA 3AIUTY MaTEpUalbl BBINOJHEHBI B
COOTBETCTBUHM C HOPMATHUBHBIMHU JOKYMEHTAMHU U COIJIACYIOTCSI C TPEOOBAHUSIMH,
NPEABABIEMBIMU YPOBHIO MOJATOTOBKH MO HampasieHuto 27.04.02 «YnpaneHue
KadecTBOM»  (KBaMuKanusa (CTEEHb) «MarucTp»). 3alura MpoBeJcHa
CTYyJICHTOM-MAarucTpaHTOM TpPaMOTHO C UETKUM U3JIOKEHUEM COJICPKaHUs
MarucTepcKou JUCCEPTALINH u C JOCTaTOYHBIM 000CHOBaHUEM
CaMOCTOATEIILHOCTH €€ pa3padOTKU.

OTBeTHl Ha BOMPOCHI WICHOB aTTECTAIMOHHOW KOMHUCCHUHU JIaHbI B MOJHOM
o0beMe. CTyAeHT-MAarucTpaHT B MPOIECCE 3alIUThl MOKa3al TOTOBHOCTh K
npodeccuoHanbHol AesTenbHOCTU. OT3BIB HAYYHOTO PYKOBOJMTENS U BHEIIHSSA
pELEH3Us MOJI0KUTEIIbHBIE,

- «XOpouo» - MPEeACTaBICHHbIE MATEPUAJIbI BHIIIOJTHEHBI B COOTBETCTBUU C
HOPMAaTUBHBIMHU JJOKYMEHTAMHU, HO HEKOTOPBIE BBIBOJIbI HE MUMEIOT JOCTATOYHOTO
o0oCHOBaHUS. 3aIuTa MPoBeAeHa TPAMOTHO ¢ 0OOCHOBAHHEM CaMOCTOATEILHOCTH
MPEACTAaBICHHON pPabOThl, HO C HETOYHOCTSMU B U3JIOXKEHUH OTIEIHHBIX
MOJIOKEHHUI COJepKaHUsg Maructepckoil nuccepranuu. OTBETbl Ha HEKOTOPbIE
BOIIPOCHl YJICHOB AaTTECTAllMOHHOW KOMHUCCHU JaHbl B HEMOJIHOM OOBEME.
BeimyckHUK B Mmpolecce  3aliuThl  TMOKa3ajdl  XOPOIIYyK  IMOJATOTOBKY K
npodeccuOHANIbHON JiesTenbHOCTH. CoiepikaHue MaruCTepCKo TUCCepTalluu U ee
3alliTa COTJIACyIOTCsl C TPEOOBAaHUSAMHU, MPEIABIBISIEMbBIMUA K YPOBHIO MOJTOTOBKHU
JTUTIIOMUPOBAHHOTO Maructpa. OT3bIB HAYYHOTO PYKOBOAMUTEIS W BHEIIHSS
peLEeH3Hs OJ0KUTENbHBIE;

- «YIOBJIETBOPUTEIIBHO» - MPEACTABICHHAs Ha 3allUTy Marucrepckas
JUCCepTaIisl B 1IEJIOM YAOBIETBOPSIET TPEOOBaHUS, MPEIBSIBISEMbIE K HEW, HO
MMEIOT MECTO HEIOCTaTOYHO AapryMEHTHUPOBAHHBIE BBIBOJAbI M YTBEPKIACHUS.
3amura npoBefeHa TaKUM 00pa3oM, YTO y WICHOB aTTeCTAlMOHHOW KOMUCCUU HET
MOJHOM YBEPEHHOCTH B CaMOCTOATEIBHOCTH BBIMIOJIHEHUS MarucCTEpPCKOU
auccepTalvi. BbIMyCKHUK B MpoIEcce 3allMThl MOKa3al JOCTaTOYHYIO
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YIIOBJIETBOPUTENbHYIO MOATOTOBKY K MPO(EeCCHOHANBHOM AESITeNbHOCTH, HO TpHU
3aITE W3JIO)KECHUM CYTH MAarucCTEpCKOM IucCepTaluu JOIYyCTHII OTACIIBHBIE
OTCTYIUICHUS] OT TpeOOBaHUM, MPENBABISEMBIX YPOBHIO IOATOTOBIEHHOCTH
Marucrpa;

- «HeynoBneTBOpUTENbHO» - NPEICTABICHHAs Ha 3aIIATy Marucrepckas
JUCCEepTalsl BBINOJIHEHa B 1EJIOM B COOTBETCTBUM C TpPEOOBAaHUSMH,
IPENABABISIEMBIMA K MarCTEpCKUM JUCCEPTALMAM, HO UMEIOT MECTO HEKOTOpbIE
HETOYHOCTH, HEACHOCTU M T.A. 3alllUTa MNPOBEJEHA CTYJECHTOM-MAaruCTPaHTOM Ha
HU3KOM HAy4YHO-METOJMYECKOM YpOBHE MpU HEyOeAUTEIHbHOM OOOCHOBAaHUU
CaMOCTOSITEJIbHOCTHU BBIIIOJIHEHUM MarucTepcKon auccepranuu. Ha 3HaunTensHyro
4acTh BOIIPOCOB YJICHOB KOMHUCCUU OTBETOB He ObLI0. [IposiBieHa HemocTaTouHas
npodeccuoHanpHasi TMOATOTOBKAa. B 0T3bIBE pYyKOBOAUTENST W BO BHEIIHEH
pELIEH3UN OTMEuYEeHbl 3aMeuaHusi, KOTOpbIE OCTaloTCs 0e3 OIpPOBEPKEHHs CO
CTOPOHBI CTYI€HTa-MaruCTpPaHTa.

Pesynbrarel OOBSABIAIOTCS B TOT JK€ JE€Hb IHocle OQOpMIICHUS B
YCTaHOBJICHHOM IOPsIIKE MPOTOK0JIOB 3acenanus ['OK.
16. [Ipumepnas Tematuka BKP.

1. CoBpeMeHHOE COCTOSIHHE TEOPUM M MPAKTUKUA YIPABICHHS KayeCTBOM
npoaykuuu (yciyr) Ha npeanpustusx (opranusanusax) Poccuiickoit denepanumn
(Kabapauno-bankapckoit pecrnyOukn).

2. Ananus COCTOSTHHUSA u pa3zpaboTka pEKOMEH A 10
COBEPIICHCTBOBAHUIO  CHCTEMbI  MEHEKMEHTAa  KauyecTBa  MPEANPUSTHUS
(opranusanun).

3. AHalIM3 METOJIOB YMPAaBJICHUS KAadeCTBOM B OO0JacTH oOpa3oBaHUA U
pa3paboTka METOAMKU MO BBIOOPY HamOoJiee ONTHUMAJIBHOTO JJIsl KOHKPETHOU
oOpa3oBaTeILHON OpraHU3alliH.

4. CoBpeMEHHBIE CHUCTEMBI, METOJbI ¥ HWHCTPYMEHTHI  yIPABJICHHUS
KaueCTBOM: CPaBHUTEJIbHAS XapaKTEPUCTUKA U YCIOBUS TPUMEHEHUSI.

5. AHamu3 W pa3paboTKa pPEKOMEHJAIMKA 1O TOBBIIICHUI0 KayecTBa
MPOIIECCOB JTOKYMEHTUPOBAHMUS CHUCTEMBI MEHEI)KMEHTa KadecTBa OpraHU3alluu
(npennpusTus).

6. CoBepiieHCTBOBaHHE MPOIIEcca YIPaBIEHUS Ka4eCTBOM WHHOBAIIHOHHOTO
POEKTa.

7. ObecnieueHne ¥ yMOpaBICHUE KAYECTBOM: CPABHUTEIIbHBIM aHAIU3 |
ONPENIEIICHUE YCIOBUM PUMEHUMOCTH.

8. UccnenoBanue ocoOEHHOCTEN oOecredeHus: KayecTBa 00pa30BaTENbHbIX
yCIyr, BBbISBICHHE «Y3KHX» MeECT IIpollecca U pa3paboTka METOAOB
COBEpPIIICHCTBOBAHUS IpoIIECcca.

9. AHanmM3 ¥ TOBBINIEHNE KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIMU HA OCHOBE
3¢ (HEKTUBHON CUCTEMBI YIIPABJICHHUS Ka4€CTBOM Ha MPEINPUSTUHN (OpTaHU3aAINN ).

10. UccnenoBanue posn cepTuuKauyd OpOAyKIMHA B COBEPLUICHCTBOBAHUU
YIPABJICHHS NESITEIBHOCTH NPEINPUATHHN (OpraHU3aIlnn ).

11. VccnenoBanue BIIUSTHUS COBPEMEHHBIX MH(QOpMalMOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJIOTUM HAa KA4€CTBO MPO(GECCHOHATIHFHOTO 00pa30BaHUsI.
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12. UccnenoBanue METOJOB BHEIPEHHs HMHCTPYMEHTOB KadyecTBa B
oOpa3oBaTeIbHBIN MPOIECC By3a.

13. UccnenoBanue BIIUSIHUSA COBPEMEHHBIX nH(}OpMaAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI Ha TMOBbIIIEHUE A((PEKTUBHOCTH YIpPaBICHUS
npeanpusTieM (OpraHu3alueil).

14. ViccnenoBanve METOJIOB TOBBIIIEHUS KadecTBa OW3HEC-TPOIECCOB
IpeAnpUATHNA (OpraHu3aIui).

15. Cuctema cepTUPHUKAUN MPOAYKIHUUA HA TPEINPUITUU (OpraHU3AIHH):
YKOHOMUYECKUH 1 OpPraHU3alMOHHO-TEXHUYECKUI aCTIeKTHI.

16. AHanu3 NeATeNbHOCTH OpraHU3alMil MO 3allUTe MpaB MOTpeOuTeNnel u
pa3paboTKa METOJOB COBEPILICHCTBOBAHMS UX JEATEILHOCTH.

17. UccnenoBanue U CTPyKTypUPOBAHUE MOKa3aTeNel KauecTBa MPOAYKIINU
(mporecca).

18. CoBepiieHCTBOBaHUE ~ JEATEIBHOCTH  OpraHU3allMkd  HAa  OCHOBE
MPUMEHEHUSI METO/1a CAMOOIEHKH.

19. UccnenoBanve BIUSHUSA CUCTEMBl MEHEKMEHTA KadeCTBAa Ha OCHOBE
MexayHapoaHbix crannaptoB cepuud 1SO 9000 nHa pesynbraThl ACSTEIBHOCTU
OpraHu3alluu.

20. Ananu3 pekoMEeHJAlMii Ha KOHKPETHOE WU3Jleue M pa3paboTka
METOJMKHU yIPaBICHUSI HECOOTBETCTBYIOUIECH MPOTyKIIUEH.

21. ViccnenoBanre BIMSAHUSA MAaTEMATHKO-CTAaTUCTHUYECKUX METOJOB Ha
KaueCTBO MPOIYKIIAN TIPEATPUSTHS.

22. VlccnenoBanne 3apyOeXHOTO OMbITAa YNpaBiICHHUS KayeCTBOM M
ONpPEAEICHUE BO3MOXKHBIX MYTEN €ro UCMOJb30BaHusA B Poccuu.

23. DKOHOMUYECKHE M TEXHUYECKHE MPOOIEMBbI METPOJIOTUN U YIIPaBICHHUS
Ka4yecTBa MPOAYKIIUH.

24. AHanu3 W UCCJIEIOBaHME KOHKPETHOTO CETMEHTa PBhIHKA B CBSI3U C
MIPEANOJIaraéMbIM BBIITYCKOM HOBOM MPOYKIIHH.

25. HccnenoBanne SKOHOMUYECKOTO U COIMATIBLHOTO 3HAYEHUS TOBBITIICHUS
KaueCTBOM IMPOYKIIUH.

26. OnpenenneHne  COIMAIbHO-dKOHOMHYECKOTO d(ddekra (ymepda) ot
MOBBINICHUS KauecTBa (CHUKEHUS ) KaueCTBA MPOTYKIIUH.

27. Onpenenenve dS(OPEKTUBHOCTH U KadyecTBa HAYYHO-TEXHHUYECKUX
pa3paboTOK Ha MPEANPUATHH.

28. UccnenoBanne mpoOIeM W TYyTEH COBEPIICHCTBOBAHHUS TOJATOTOBKHU
CIEUAIIMUCTOB B 00JIACTU YIIPABJICHUS Ka4€CTBOM MPOYKIHH (YCIIYT).

29. ®opMupoBaHUE MOJUTUKA KOHKPETHOTO MPEANPUATHS (OpraHu3alin) B
001acTy ynpaBJeHHs KAa4eCTBOM MPOAYKIIUH.

30. AHanu3 COCTOSIHMSI M pa3pabOTKa PEKOMEHJAIMHM TI0 TOBBIIICHUIO
YPOBHSI KBaNTM()UKAIIUU BBIITYCKHUKOB BY30B JIJISl Pa3JIMYHBIX OTPACIICH.

31. PazpaboTka METOAOB pEryJIHUpOBaHUS TPOLECCOB C TMPUMEHEHUEM
COBPEMEHHBIX CTATUCTUYECKUX METOJIOB.

32. Pa3paboTka METOIUYECKUX PEKOMEHJIAIMN 1O YNPaBIECHUI0 KaueCTBOM
MIPY TJIAHUPOBAHUY )KHU3HEHHOTO ITUKJIA HOBOTO M3JIEIHSI.
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33. PazpaboTka METOAMYECKUX PEKOMEHAALMNA MO OLIEHKE PHCKOB IMpH
yIpaBICHUHN Ka4eCTBOM MPOU3BOACTBA MPOIYKIIUH (OKa3aHUU yCIIYT).

34. CoBepIlieHCTBOBaHHME KaueCTBa BHYTPEHHETO ayAUTa OpraHU3aIiu.

35. Pa3paboTka MPAKTHYECKUX PEKOMEH Al o CO3/IaHUIO
WHTETPUPOBAHHBIX CHCTEM KaueCTBa MPEAPUITHA.

36. PazpaboTka MeTOJOB aHajgW3a W ydeTa TpeOOBaHUU moTpedOuTener K
Ka4eCTBY MPOYKITUH MPEATPUSATHSI.

37. Pa3zpaboTka mporecca  ympaBiCHHS TIOJUTHKOW W CTpaTeTheu
OPEInpUITHS B 00JIACTH Ka4eCTBA.

38. Pazpabotka u BHeIpeHHE WH(MOPMALMOHHBIX TEXHOJOTHH IS
oOecriedeHrs YIPaBICHHsI TPOIECCAMU CHUCTEMBl MEHEDKMEHTa KadecTBa Ha
IPEAPUSITHH.

39. Pa3paboTka 1 BHEpEHNE METOIOB OIICHKH M BIOOPA MOCTABIIHUKOB.

40. PazpaboTka METOAMYECKMX pPEKOMEHJAIMii 1O TOATOTOBKE W
CepTHU(PHKAIMU TPEANPUATHH, YUPESKICHUN, OpraHu3alfii, U HUX OTIACIBHBIX
CTPYKTYPHBIX TOAPA3ICIICHHA.

41. PazpaboTka METOAOB U CPEJACTB IIOBBIIMIEHUS BHYTPEHHETO ayauTa
CHCTEMBbI MEHE/[PKMEHTA KauecTBa MPEANPUITHUSI.

42. Pa3zpaboTKa U BHEIPEHNUE METO/IOB IIOCTPOCHUS CTPATETHUECKUX KapT.

V. ®OH OHEHOYHbIX CPEACTB

Konrpoaupyembie IInanupyemble pe3yjbTaThl 00yueHHs (3HAET, OueHoYHbIE CpeICTBA
KoMneTeHuuu (mudp yMeeT, BJjIajieeT)
KOMIIETEHIIHMH)
IIK -1 Baaneer HaBBIKAMU TIPOBEJEHUS
KOPPEKTUPYIOIIUX 5 IIPEBEHTUBHBIX

MEpONPUATHH, HANPABICHHBIX Ha YIydIICHUE
KadecTBa

Ymeer MPOBOANTD KOPPEKTHPYIOIINX
MIPEBEHTUBHBIX MEPOIPUSATHH, HAIIPABICHHBIX Ha
yIyqIIeHHe KauecTBa

3HaeT  OCHOBHBIE NpHMEMBl  IUIAHUPOBAHHSA | -BOIPOCHI M 3aJaHus K I'D

KOPPEKTUPYIOLIUX u HPEAYNPERNAOUINX | _grperr CTy/eHTa Ha
ACHCTBUM JIOTIOJHUTEIbHBIE BOIPOCHI;
I1K-2 Baajaeer MmeToiaMu aHaJIM3a U MPOTHO3UPOBAHMS,
-JIOKJIaJ] CTY/IEHTA;
METOJaMU yIpaBjieHUs KauyeCTBOM,

(hopMaTM30BaHHBIMH MOJICIISIMHU -aBTopedepar;

Ymeer pemath 3amadyu, TpeOylonye HAaBBHIKOB | ~OT3bIB M PCLICH3H.
[POTHO3UPOBAHUA JIUHAMUKHA U  OIPEICIICHUS
TEHIICHIINH Pa3BUTUS 00bEKTa

3HaeT OCHOBHBIE METOAbl M INPUEMBI aHaJM3a

Ka4yecTBa o0OBbeKTa, OCHOBHBIE METOJIBI
IIPOTHO3UPOBAHUS
IK-3 Bnageer HaBeiIkaMH pa3pabOTKH  CTpaTEeTHH

yIIpaBJIEHUs OpraHU3alel Ha OCHOBE KOHIEIIINT
BCEOOINEro YIpaBiIeHUS KadyeCTBOM, CIOCOOCH
y4acTBOBaTh B  IOJTOTOBKE IEPCHEKTHBHOMN
MOJIMTHKH €€ Pa3BUTHS

YMmeer pemars 3a7add 1o pa3paboTke
MepPCIIEKTHBHOM MOJUTUKH pasBUTHUS
OpraHM3anu

3HaeT TEOpeTHYECKHE M IPAaKTHYECKHE OCHOBBI
nocTpoeHus (pa3pabOTKH) TOJUTHKU Pa3BUTHS
OpraHM3aIyu
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[1IK-4

Baajneer HaBbIKaMU IPUHSATUA PELICHUH B
YCIIOBHSIX pa3IMYHBIX MHECHHN

YMeer NpHHUMATH HUCIIONHUTEIBCKUE PEIICHUS
YCIIOBHSIX pa3IMYHBIX MHECHHN

3naer OCHOBHEIE METOIBI TIPUHATHUSL
YOpaBICHYECKUX  pEHICHHH B YCIOBHAX
HEOIPEICIEHHOCTH

K -5

Birageer HaBBIKAMH YIIPaBJICHHS XOJIOM
BBINTOJTHEHHS HAYYHO-HCCIIEIOBATENBCKUX U
OIIBITHO-KOHCTPYKTOPCKUX padoT

YMeer ynpaBisiTh XOJIOM TIpoliecca MpPOBEICHUS
Hay4HO-HMCCIIEA0BATEICKUX u OIIBITHO-
KOHCTPYKTOPCKHX paboT

3HaeT  OCHOBHBIE  INPOBENCHHMS  HAYYHO-
HCCIICIOBATEIBCKUX M OIBITHO-KOHCTPYKTOPCKUX
pabot

IIKB - 1

Baaaeer metomukoi pazpaboTku
KOPPEKTUPYIOIIUX AECUCTBUN YIIPaBICHUIO
HECOOTBETCTBYIOIIEH MPOAYKIMEH B X0
9KCIITyaTalln

Ymeer IMPUMCHSATH OCHOBHBIC METOAbI
KBaJIMMETPUYECKOTO aHAIN3a

3HaeT MeETOJbl KBAJIMMETPUYECKOTO aHaNN3a
TIPOAYKIIUH, METOAbI YyIiipaBJICHUA
JIOKYMEHTO000POTOM OpraHu3aIuu

IIKB - 2

Bnaneer HaBbIKaMU peann3alluy IIaHA 110
MIPOBEJCHUIO ONEPAIIHIOHHOTO KOHTPOJIS,
CIIOCOOEH MPEICTABIATH OTYET MO MPOAEITAHHOH
paboTe pyKOBOJICTBY

YMeer IPOBOAWTH ONEPALMOHHBIA KOHTPOIb,
KOHTPOJIb Ka4ECTBAa TOTOBOM MPOAYKINHT

3HaeT METO/Ibl YIIPABICHHS KAYECTBOM

IIKB - 3

Baapeer MeTogamMu BHEIPEHUSI CHCTEM
MEHEKMEHTA KaueCTBa B OPTaHU3ALHIo,
CIOCOOeH ee MoJ/IePKUBATh U COPOBOXKIAThH
Ymeer BHEJPATS, MOJIAEPIKUBATh u
COIPOBOXKAATh CUCTEMY MEHEP)KMEHTa KauecTBa
Ha MPEeIIPUATHH

3Haer 3Tambl pa3pabOTKH M BHEIPEHUS CHUCTEM
MEHEPKMEHTA Ha NIPEANPUSITHE

-BONPOCHI ¥ 3afaHus kK I'D
-OTBETHI CTYJICHTa Ha
JIOTIOJTHUTENBHBIE BOTIPOCHI;
-JIOKJIaJl CTYACHTA,;
-aBTopedepar;

-OT3bIB U PEIICH3USL.

[Iporpamma paspaborana B 2016 r., omoOpeHa Ha 3acelaHUM YYEHOTO
coseta [11 KBI'Y mpotokoa Ne 10 ot 24.11.2016 rona.
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