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IMOPSAJOK HHCTPYKTUPOBAHUSA

COTPYAHHKOB, pa0oTalOmMUX ¢ HHBAJIHAAMH M0 BONPOCAaM, CBSI3aHHBIX
¢ o0ecrne4eHHnEM AOCTYITHOCTH VISl HHBAJIHAOB 00beKTOB YUYpeKIeHHs H
NpeaoCcTaB/sieMbIX B HUX YCJIYT € Y4€TOM HMEIOUHXCH Y HHBAJHI0B CTOHKHX
paccrpoiicTB (pyHKUMH OPraHu3Ma H OrpaHHYeHHH JKH3HeAesITeIbHOCTH
P®I'bOY BO «Kabapauno-bankapcekuii rocyiapcTBeHHbIH YHHBEPCUTET HM.
X.M. bepGexoBa».

HucTpykTax mo BOmpocaM AOCTYIHOCTH OOBEKTOB M MPEHOCTaBIISEMBIX
yCIyr — 3TO JOBeAeHHEe [0 CIeLUaIUCTOB, paboTalolUX C WHBAIWIAMHU
uH(OpMaIHU:

- 00 ocHOBax TpeOOBaHUSA MOCTYIHOCTH [UIsi MHBaJUIO0B OOBEKTOB
COLIMaJIbHOM MHIKEHEPHOM U TPaHCIIOPTHOM UH(PPACTPYKTYP U YCIIYT;

- 0 IopsiziKe oOecrieueHnst 10CTyna Ha 00beKT, 3aHUMaeMbli YUpeKIeHUEM,
OecIpensTCTBEHHOTO IepeMelleHHs M0 O0OBEeKTY K MeCTy IOJIydYeHHUs YCIyru
(yemyr);

- o nopsake U popmaTe NperoCTaBIeHUS YCIYT B YUPEKICHUH;

- O IOpsJKe B3aUMOJCHCTBHSA C MHBAIMAAMH, UMEIOIIMMH pa3uvHbIC
BUJIBI HAPYIIEHHUH, C YI€TOM OCOOCHHOCTEH BOCIIPHATHA U OOIIEHUS;

- 00 OCHOBHBIX BHMJaX HapylleHUH (YHKIUH W OrpaHUYeHui
KH3HEIEsATEIbHOCTH HHBAJHUOB, a TaKkKe 3HAYMMBIX Oapbepax OKpy’Karolen
Cpelbl, ¢ KOTOPBIMU MOTYT CTaJIKMBaThCsid MHBaIMAbI M apyrue MI'H B cBs3u ¢
UMEIOIIUMHUCS Y HUX HapyIICHUSIMHU:

- 00 opranmzaumu OOCITyKUBaHMS I'paXKJaH B YYPEKAECHHH, O BHIaX
IIOMOIUM M IIOPSAZKE CONPOBOXKACHHsA MX Ha OOBEKTEe C Y4eTOM HMMEIOIIUXCS Y
MHBAJIMJIOB OIPAaHUYEHUN KUZHEeATEeIIEHOCTH;

- O IIlepeyHe ClelualbHoro obopynoBanus, o0ecredrnBaIero Jo0CTyIl
MHBaJIM/I0B ¥ BCIIOMOTaTeJIbHOro 0060py10BaHusI /IS OKa3aHHs IIOMOILIY HHBAJIH 1AM
Ha 00BeKTe, a TaKXKe NpaBuiax padoTHl C HAM;

- 00 OTBETCTBEHHBIX COTPYAHHUKAX 32 OKa3aHUEM ITIOMOILIY HHBAIUIAM U
apyrum MI'H na oObexre u ux 3anavax;



- O nopsaxe nefcTBUI COTPYIHUKOB IIPU OKa3aHUHU IIOMOIIM HHBAIUAAM
1 1pyruM MI'H B cBsI3U ¢ UMEIOIIUMUCS Y HUX HAPYIIEHUSIMU;

- 00 opranmzanmu OOCITYKHUBaHMS IpaXkKiaH B YUPEKIECHHH, O BHIAX
IIOMOIIM ¥ TOPANKE COMPOBOXKAEHHSA UX Ha OOBEKTE € YYETOM HMEIOIIUXCA Y
WHBAJIMIOB OTPaHUYEHUH XKH3HEIesSTeTbHOCTH;

- O NopsaKe NeHCTBUM COTPYIHUKOB IIPH OKa3aHUK IIOMOIIY HHBAIUAM
u apyruMm MI'H, a taxke o mopsake B3aUMOJEHCTBUA COTPYJHHKOB pPa3IHYHBIX
OJIpa3ieIeHHi.

Bce corpynHuMkH y4pexxneHus, paboTarollpe ¢ HMHBaIWIAMH, Kak
Y4acTBYIOIIHE B TPENOCTABICHUH YCIIYT, TaK U aIMAHHACTPATHBHO-XO035HCTBEHHBIH
M BCIIOMOTaTeNbHBIA IMEepPCOHAN, JOJKHBI IIPOHTH HHCTPYKTa)XX IO BOIpOCaM,
CBSI3aHHBIM C O0ecredeHueM AOCTYIIHOCTH Il WHBAJIHAOB OOBEKTOB U YCIYT.
Honyck Kk paboTe BHOBb NMPHHATHIX COTPYJHUKOB YUPEXKJICHHS OCYIIECTBISAETCS
TI0CJIe MTPOXOXKICHUS HHCTPYKTaKa IO BOIIPOCaM JOCTYITHOCTH.

[IpuKka3oM peKkTopa yHHMBEpCHTeTa Ha3HayaeTCs JOJDKHOCTHOE JIMIO -
OTBETCTBCHHBIM COTPYAHHMK 3a OpraHu3aluio paboTel Mo oOecneueHuio B
YUPEXKIEHUH JOCTYITHOCTH OOBEKTa H MPEeHOCTaBIAEMBIX YCIyr. OTHM
OTBETCTBEHHBIM JIOJDKHOCTHBIM JIMIIOM SIBJISIETCSI IEPBBIH MPOPEKTOP — IIPOPEKTOP
o yyeGHo# paGore. LleHTp HOBBIX 00pa3zoBaTenbHbIX TexHONorui (nanee —1{HOT),
B COCTaBe€ KOTOPOIrO HAXOOUTCS OTHEN WHKIIO3UBHOIO oOpa3oBaHH:A, ABIAECTCA
OTBETCTBEHHBIM 33 OPraHM3aLHIO B TPOoBeJeHne HHCTpyKTaxa. [JJupexropom [ITHOT
HA3HAYAETCS OTBETCTBEHHBIM COTPYIHHUK, KOTOPBLIM OpraHu3yeT WHCTPYKTaX II0
BOIIPOCAM JIO0CTYITHOCTH.

C uenero yvera paboTel 0 00y4eHHIO (MHCTPYKTaXy) IepcoHaja IIo
BOIPOCAaM JOCTYITHOCTH OpPraHU3YeTCsl BeJleHue crelnuanbHoro «KypHama ydera
IPOBEICHUS HHCTPYKTaxa I10 BOIIPOcaM JA0CTyNnHOCTU» (rpunoxenue 1 k Ilopsaaky
UHCTPYKTHpOBaHu:). B jkypHaie BeeTcs 3anuch JaThl HHCTPYKTaXKa ¢ yKa3aHHeM
@®.N.0., 10JDKHOCTH CIIEIUAIUCTOB, MMPOLIeJIINX HHCTPYKTax, a Takke ©.M.0. u
IOJKHOCTH pabOTHHKA, MPOBOJMBIIEro ero. B yKypHane 00s3aTENbHO CTaBSTCH
TIOJIITACH HHCTPYKTHPYEMOT'O ¥ HHCTPYKTHPYIOLIETO.

B yupexxJieHuu npoBOASTCS CleAyIole Bl HHCTPYKTaXa I10 BOIIpOcam
JIOCTYITHOCTH:

1. IlepBHYHbIH HHCTPYKTAK, KOTOPBIH IPOBOAUTC:

-  HMHJAMBUJYaJbHO - KaK BBOJHBIM WHCTPYKTaX IIPH MpHeMe Ha paboTy
HOBOI'O COTpPY/HHKA, TaK M IPH BBEIEHHUH HOBHIX 00S3aHHOCTEH B JOKHOCTHYHO
MHCTPYKIIHIO COTPYIHHUKA;

- KOJUIEKTHBHO (B MaJIbIX I'PYIIIaX HIIU U BCErO KOJIEKTHBA) - C LIENBIO
obmiero MHGOPMHUPOBaHHUA O IOpsaKe paboThl MO 0OECleYeHHIo JIOCTYITHOCTH
00beKTa U MPeJOCTABIAEMBIX YCIYT; 00 OTBETCTBEHHBIX JIMIIAX; O 3871a4ax MOMOIIH
M 0 B3aUMOJICHCTBHUH C MaJIOMOOMIBHBIMYU TpaklaHaMHU.

2.JIoBTOPHBIH HHCTPYKTAXK (B TOM UHCIIe IIEPHOJAYECKHH)

- MHIMBHAYaJbHO (B Ciy4ae BBIABICHHUSA HapylleHHs TpeOOBaHHH H
0053aHHOCTEM KEM-TO M3 COTPYJHUKOB), VISl Pa3BUTH HABBIKOB pabOTEI, a TAKKE B
clydae IpHOOpPETeHHss HOBONO TEXHHYECKOro (BCIIOMOTaTelIbHOI'0) CpencTBa,
UCIIOIB3YyEeMOTI0 [Tl OKa3aHMsI 110 IIOMOILY UHBAIHUY;




- KOJUIEKTHBHO (B MaibIX Ipynmax u JUisi BCEro KOJLIEKTHBA) - B LIEJIAX
pa3BUTHs ¥ COBEPIICHCTBOBAHMS 3HAHMH 10 BOPOCAM AOCTYIIHOCTH, JULT aHajl1sa
M 0OCYXIeHMsI HapyIleHH# TpeOOBaHWH NOCTYIIHOCTH, BBIIBICHHBIX B XOIC
KOHTPOJNBHBIX MEPONpPUATHI (I MX YCTpPaHEHHH M HEJOIyLICHMs BIpEIb), a
TaKKe [PU BCTYIUIEHMM B CHIy HOBBIX JOKYMEHTOB, MHCTPYKTaXeH, NMPaBHIL,
TIpHMBEICHMH HOBBIX YCIIYT, IPH OpraHU3alii 00CITyKHBaHUs B HOBBIX ¢dopmax, Ha
00BeKTaX.

HanpasnsieT Ha NepBUYHBLA HHIMBUIYAIbHBI MHCTPYKTAX II0 BONIPOCaM
JIOCTYIIHOCTH TPUHATOTO Ha paboTy COTpYAHHKa CIEIHAIUCT IO MEPCOHAIY
yUpeKIeHH.

[TOBTOpHEIH NEPUONMYECKUHA MHCTPYKTAX IPOBOAMTCSA COTIACHO rpaQHKy
oOyuenuss (MHCTPYKTHPOBaHHs) COTPYAHHKOB Y4YPEKICHHU, paboTalommx ¢
MHBAJIMAMH, IO BOIPOCAM, CBj3aHHBIM ¢ oOecredyeHueM JOCTYIHOCTH [ULA
MHBAIUI0B 0OBEKTOB U YCIYT B chepe COLUanbHoro o0CmyKuBanus (PHIOKEHHE
2 x TlopsiiKy MHCTPYKTHpOBAHUSA), HE pexe 1 pasa B IOIYTOMHE. MoxeTr OBITh
IPUHSTO PEIleHHe W O BHEIUIAHOBOM INPOBEJCHUH MHCTPYKTaXka (mnst u3ydeHus
HOBBIX JOKyMEHTOB, MHCTPYKIIMH, MPaBUiI, MOPsIKa HOBBIX yCIIyT, HOBBIX dbopm
00CITy>KMBAHUS, HOBBIX OMEILEHHH).

VHIMBAYanbHBIA HMHCTPYKT)X HPOBOAMTCS B (opme cobecenoBaHus,
pasbSCHEHHs, TPEHUHIa; KOJUIGKTHBHEIA - B (OpMe JIeKIUH, ceMuHapa, IeoBOM
urpsl. 1o ©ToraM HHCTPYKTaXKa MOTYT ObITh IPE/IOKEHb! KOHTPOIBHBIE BOIPOCHI,
TecTHl, PAKTUYeCKHe 3aqaHue. B Tabiuie mnpencraBieHbl OCHOBHbIC [OBOABRL H
3a7a4d Ul [IPOBENEHUsT MHCTPYKTaxKa pabOTHHUKOB YUPEXKECHUS MPU pasindHBIX
ero Buax (TepBUYHBIA U MOBTOPHBIA MHCTPYKTaX) U popMax (MHAMBUIYAIbHO U
KOJUIEKTHBHO).

3a]a4N HHCTPYKTAKA NEPCOHAJIA NP ero pasJTHYHbIX BHAAX H (hopmax.
Buael ®opMa NpoBeJileHUs HHCTPYKTAXKa
MHCTPYKTAXkKa

HuanBuAYadbHO

Ko/lJIeKTHBHO

IlepBuYHBIH

- [IpH TIpEeMe Ha paboTy;
- IPY BHEJPEHHUU HOBBIX
00s3aHHOCTEH.

- u1st ”HPOPMHUPOBAHHUS O
nopsiike  paboTe, 00
OTBETCTBEHHBIX JHUIAX, O
3ajadyax II0 OKAa3aHHUIO
romor MI'H.

IloBTOpHBIH

- JIIA pa3BUTHS HABBIKOB
paboter ¢ MI'H;
- npd  HapylUIeHHH
o0si3aHHOCTEH - VIS
o0CyXIeHHs HapyLlIeHHH
MOMOLIM HHBalIHJIaM H
MI'H.

- [UTst pa3BUTHA 3HAHUH I10
BOIPOCAaM  JIOCTYITHOCTH
00BEKTOB U YCIIYT;

- TpeOoBaHHH JOCTYIHOCTH,;

- IpH MPUHATHY HOBBIX JJOKYMEHTOB;




- TIpY BBEJEHUH HOBEIX YCIIYT, HOBBIX ()OPM 00OCIy)KUBaHHS, O0BEKTOB.

Taxum o6pasom, opraHmsanusi paGoTEl O O0OECIIEYEHUIO JOCTYIIHOCTH B
YUYpEXICHUH MPelyCMaTpUBAeT CIEAYIOIHe COCTaBISAIOIIME:

1) pa3spaboTKa M YTBEpXKICHHE OpraHH3ALHOHHO-PACIIOPANUTEIbHEIX H
MHBIX JIOKAJIBHBIX JIOKYMEHTOB YUpeXJeHHs O IOpsSaKe OKa3aHHs IIOMOIIH
HHBaIMaM ¥ apyrum MI'H;

2) 3aKpeIuieHHe B JOJDKHOCTHBIX MHCTPYKIMSX IEepcoHala KOHKPETHBIX
3a71a4 ¥ ()YyHKIMH [0 OKa3aHHIO IIOMOIIM WHBATHAAM U Apyrum MI'H;

3) cucTematHueckoe oOyueHHe (MHCTPYKTaX) MEPCOHA]a IO BOIPOCAM
OKasaHMs [IOMOIIX Ha 0ObeKTe HHBaTHAaM 1 apyrum MI'H;

4) HajW4yhe JOCTYNHOH MHQOpMalMu Uil OOCIy)XMBaeMbBIX IpaKIaH
(MHBaNUOB) O MOPSIKE OPraHU3aALMH JOCTYIIHOCTH O0BEKTa ¥ IPENOCTaBIISEMBIX
YCIyr B YYpEXIEHHH, a TakkKe IMOpsaKa oKa3aHus (NOTydeHHs) TMOMOIIM Ha
obBexre.



[Ipunoxenue 1
K IOPSAAKY HHCTPYKTHPOBAHHUS

®opma «KypHau yyera npoBeieHHs] HHCTPYKTaka MepcoHaJIa 10 BONpocay,
CBSI3aHHBIM ¢ o0ecneyeHHe JOCTYNNHOCTH»
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