Mpuka3 MyuHucTepcTBa Hayku 1 Bbicluero obpasoBaHus PO ot 3 ceHTAbpsa 2020 r. N 1156 "O6 yTBepxaeHuu

Mpuka3 MuHucTepcTBa HayKu U Bbicliero obpasoBaHusa P® ot 3 ceHTA6ps 2020 r. N 1156 "O6
yTBepXKAeHUM noKasaTerien, XxapakTepusyroLwmx oome Kputepum oLeHKM KayecTBa yCrnoBum
ocyuiecTBrneHus obpasoBaTeribHON AeATEeNIbHOCTU OpraHM3aLMaAMU, OCYLLEeCTBISALWUMU
obpa3oBaTenibHYI0 AeATENIbHOCTb MO AONOSIHUTENbHbLIM NpodeccnoHanbLHbIM nporpammam”

B cootBercTBHM ¢ YacTbio 5 cTatb 95.2 deaepansHoro 3akona ot 29 nmexadps 2012 r. N 273-03
"O6 obpazoBanuu B Poccuiickoit @enepanuu” (Cobpanue 3akoHoAarenbcTBa Poccuiickoit @enepammu, 2012,
N 53, cr. 7598; 2019, N 30, ct. 4134), nyHktom 1 u nognyHktom 4.2.72 nyHkTa 4.2 IloaoxeHHus o
MuHHuCTEepCTBE HAYKH U BhICIIETo oOpa3zoBaHus Poccuiickoii denepaiuu, yTBepKISHHOTO NOCTAHOBIIEHNEM
[IpaButenscrBa Poccuiickoit @enepanym ot 15 ntons 2018 r. N 682 (CoOpanue 3akoHOmaTenbCTBa Poccuiickoit
Oenepanuu, 2018, N 26, ct. 3851; 2020, N 16, cr. 2612), a Takxke ¢ yyerom EAMHOro nopsigka pacdera
nokasatesiel, XapaKTepU3yOIIUX 00ILHe KPUTEPUN OLICHKH KaueCTBa YCIIOBUIM OKa3aHUs yCIyr OPraHnu3alusIMu
B cdepe KyIbTypbl, OXpaHbl 3J0pOBbs, O0Opa30BaHUs, COLMAILHOIO OOCIYKHBaHHS U (eAepabHbBIMH
VUIPEKACHISIMH  MEIUKO-CONMMAIEHON JKCIEPTU3BI, YTBEPXKICHHOTO MPUKa3oM MuHHUCTEpCTBA Tpylda H
cornuasibHOM 3ammuThl Poccuiickoit @enepammu ot 31 mas 2018 r. N 344n (3apeructpupoBad MUHHCTEPCTBOM
roctunun Poccuntickoit @eneparuu 11 okTsaopst 2018 1., peructpanuonusiii N 52409), npuka3bIBaio:

1. VYTBepautrh Mo coriacoBaHuld ¢ MuHucTepcTBOM npocBemeHust Poccuiickoit ®enepaunn
rpuiaraeMele MokasaTeriv, XapakTepu3yIolpe o0Ie KPUTEPHH OIICHKH KadeCTBa YCIOBHUU OCYIIECTBICHHS
00pa30BaTeIbHON JEATEIBPHOCTH OpPTaHH3AIHMSIMH, OCYIICCTBISIFOIIMMU OOPa30BaTENbHYIO AEATEIBHOCThH II0
JIOTIOJTHUTENbHBIM MTPO(ECCHOHANTBHBIM MPOTrPaMMaM.

2. Hacroammii npuka3 BcTymnaeT B cuity ¢ 1 saBapsa 2021 r. u neiictByert 1o 1 ssaBaps 2027 1.

MunuCTp B.H. ®anbkos

3apeructpupoBaHo B Muntocte P® 19 oktsa6ps 2020 r.
Perucrpanuonnsiit N 60459

MpunoxeHune

YTBepKaeHbl

npukasom MuHuctepcTBa

HayKu U BbiCLLero obpasoBaHus
Poccuiickon ®epgepauum

oT 3 ceHTAGPA 2020 r. N 1156

IToxa3aTenn,
XapakTepu3ywlue o01ue KPUTEPUH OI[eHKU KauyecTBAa YCJOBHUIi oCcylIecTBJIeHNsI 00pa3oBaTeIbHOI
JAesITeTbHOCTH OPraHu3aUsIMi, OCYIIECTBJSIIOIINMEI 00pa30BaTEJIbHYIO AeATEIbHOCTD M0
JOTIOJTHUTETbHBIM MPO(heCCHOHATBHBIM MPOrpaMMam

1. Ioka3arteu, Xxapakrepusyrwuue 001uii kpurepuii "OTKPHITOCTH U JOCTYNHOCTH HHpoOpMaLU 00
OPraHM3aIHUsAX, OCYIIECTBIAIOIINX 00Pa30BATE/IBLHYIO NeATEIbHOCTD"

N TTokazaTenu
n/n

1.1. | CootBercTBHE HH(MOPMAIIUH O JISTETBHOCTH OPTaHU3aIlUH, OCYIECTBISIIONIEH 00pa3oBaTeIbHYO
JESITETFHOCTD TI0 AOTIOTHUTEIHHBIM PO eCCHOHATBHBIM MTpOrpaMMam (Jajiee - OpraHnnu3amus),
pa3MeIIeHHO Ha 00IIeIOCTYITHRIX HH(DOPMAITMOHHEBIX pecypcax, ee Colep kaHuio U nopsaaky (hopme)
pa3MeIIeHus], yCTAaHOBJICHHBIM 3aKOHOAATEIHHBIMI 1 MHBIMA HOPMATHBHBIMHE ITPABOBBIMH aKTaMU

o o 1
Poccuiickoit @enepanuu :
- Ha I/IH(i)OpMaHI/IOHHI)IX CTCHAAaxX B MOMCIICHUN OpraHnu3alnu,

- Ha 0UIMATBEHOM CaiiTe OpraHn3aliy B HH(PpOpMaIIMOHHO-TEIEKOMMYHUKAIMOHHOH cetr "MHTepHeT"
(manee - caiir)

1.2. | Haymume Ha caiite opranu3anuy WH(OOPMAITIH O JUCTAHIIMOHHBIX CITOCO0ax 00paTHOM CBSI3H U
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B3aUMO/JICHCTBUSI C TIOTYYaTeISIMH YCIYT U UX (QYHKIIMOHUPOBAHHU:
- CBEJICHUI 0 KOHTAaKTHBIX TeJle(oHax,

- CBEJICHMI 00 afipecax AIEKTPOHHOM MOYTHI,

- cBeIeHUH 00 3JIEKTPOHHBIX cepBucax (hopma i TOAaYH SJIEKTPOHHOTo o0pamieHus (’Kajao0sbl,
MPEIOKEeHNS ), TOTYUeHUE KOHCYJIBTAlH 110 OKa3bIBAEMBIM YCIyTaM U MHBIX);

- pazzena "Yacto 3agaBaeMble BOIPOCH";

- TEXHAYECKOW BO3ZMOKHOCTH BBIPAKEHUS TIOTYUATEISIMH YCIIyT MHEHHSI O Ka9eCTBE YCIOBUN OKa3aHHS
YCIIyT OpraHu3anyeil (HaJdrmdue aHKeThl TS OIpoca TpaXkIaH MK TUTIEPCCHUTKA Ha Hee)

Hons nonydateneit ycayr, ya0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTONW M JOCTYMHOCTHIO HH(POPMAIIUH O
ACATCIIBHOCTH OpraHU3alluu, pa3MeHICHHOI>'I Ha I/IHq)OpMaHI/IOHHI)IX CTCHJAaX B IOMCUICHUHU OpraHru3alunu,
Ha caiite (B % OT 00I1ero YncIa ONpoIIeHHBIX MoyyaTeneil yciyr)

2. lloka3aTesan, xapaktepusylommue oommuii kpurepuii '"KomM(popTHOCTH yCJI0BHIi, B KOTOPBHIX
OCYIIECTBJIsIETCS 00pa30BaTe/JbLHAS NeITeJIbHOCTD'"

n/n

Iloxazarenu

2.1.

OoecrieueHre B OpraHu3au KOM(QOPTHBIX YCIOBUI MPEIOCTABICHUS YCIIYT:

- HaTmIre KoMGOPTHOM 30HBI OT/IbIXA (0KHUIaHUs ), 000PYIOBAHHON COOTBETCTBYIOIICH MeOEIhIO;
- HAJIMYKUC U MOHATHOCTb HaBUTI'allUW BHYTPH OpraHru3aliu,

- HaJIMYUE U JOCTYITHOCTh MUTHEBOW BOJIBI;

- HAJIMYHE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUIA;

- CAaHWTAPHOE COCTOSHKE OMEIIEHHI OpraHu3allnHg;

- TPAHCTIOPTHAS TOCTYIMHOCTh (BO3MOXKHOCTD J0€XaTh O OPTaHM3allMU Ha OOIIIECTBEHHOM TPAaHCIIOPTE,
HaJIM4Yue MapKOBKH)

2.2.

JHons noxy4dateneit yciayr, ya0BIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHUS YCIYT OpraHnu3anuei (B
% OT 0011eTo YrciIa ONPOILEHHBIX OIydaTesiel yCiayr)

3. IToka3aTenu, xapakTepusywuue o0muii kpurepuid "' J[ocTynHoCTh yCJIyr sl UHBAJIUAOB"

n/n

IToxa3aTenu

3.1.

O6opynoBaHue MOMEIIEHUH OpraHN3aliy ¥ IPUJIeTaloe K Hell TEPPUTOPUH C YyIE€TOM JOCTYITHOCTH ISt
WHBAJIUJOB:

- 000pyI0BaHNE BXOAHBIX TPYII HaH ycamMHt (MIOABEeMHBIMH IIaTGopMaMH);

- HaJIMYUE BBIJIENICHHBIX CTOSIHOK I aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB;

- HUINYKE aJallTUPOBAHHBIX JTU(TOB, MOPYUIHEH, PACIIMPEHHBIX IBEPHBIX [IPOEMOB;
- HaJJMYMe CMEHHBIX KPeCce-KOJISICOK;

- HAJIMYHUC CIICHUaJIbHO O60py,ELOBaHHI)IX CaHUTAPHO-TUTUCHUYCCKUX HOMGHJ,CHI/II\/'I B OpraHu3anuunu

3.2

Ob6ecrieueHre B OpTaHU3aIliH YCIOBUH TOCTYITHOCTH, MO3BOJISIONINX HHBAIAIAM MTOTydaTh
o0pa3oBaTebHbBIE YCIYTH HapaBHE C IPYTHMH, BKITIOTAS:

- TyOIMpoBaHue 71T MHBAIHIOB TI0 CITyXY M 3PCHHIO 3BYKOBOH M 3pUTEILHON HHGOPMAIINH;

- IyOnupoBaHue HAAMMCEH, 3HAaKOB U MHOW TEKCTOBOH M Tpaduyeckoil nHpOpMaILlul 3HaKaMH,
BBITIOJIHEHHBIMU peNibe(HO-TOUeHHbIM IprdTom bpaiins;

- BO3MOXXHOCTb IPEIOCTABICHIS HHBATUIAM TI0 CIIyXY (CIyXy U 3pEHHUI0) YCIYT CypAOIepeBOAUNKA
(TudnocyponepeBoUnKa);

- HAJIM4YHEC aﬂLTepHaTHBHOfI BCpCUUn caiita OpraHu3alvi IJisi UHBAJIUAOB 110 3pCHUTO,

- TIOMOINb, OKa3blBaeMmas pPa0OTHUKAMU OpTraHM3alH{, MPOIISANIMMA HeoOxXxoaumoe oOydeHne
(MHCTPYKTHPOBaHUE) TIO COMPOBOXKACHUIO MHBAIUAOB B TIOMEIICHUAX OPTaHM3AlWW W Ha MpUIIETaroIeh
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TEPPUTOPHH;
- HaJIW4YU€ BO3MOXXHOCTH TPEJOCTaBJICHHS OOPa30BaTENbHBIX YCIYT B AMCTAHIIMOHHOM PEXHMME WM Ha
oMYy

3.3. | Jons momyuaTeneil yciyr, yOOBJIETBOPEHHBIX IOCTYHHOCTBIO YCIYT Uil MHBaIUAOB (B % OT obmiero
Yrcia ONPOLIEHHBIX NOTy4aTeNel yCayr - HHBaINUIOB)
4. llokazaTesnn, XxapakTepusyomue oomuii kpurepuii "' J[o0poxke1aTeIbHOCTb, BeKJIHNBOCTH

padoTHNKOB"

N [Mokasarenu

/o

4.1. | Jons momy4aTeneil yciuyr, YIOBIETBOPEHHBIX JTOOPOKENATEIHHOCTHIO, BEXKIMBOCTHIO PAaOOTHUKOB
OpraHu3anyy, 0O0ECIEeUMBAIOLUINX IEPBUYHBIM KOHTAaKT W HMH(GOPMHPOBAHHE MOIydaTeNs YCIyrd MHpu
HETIOCPEACTBEHHOM OOpallleHnd B OpraHu3auuio (paOOTHUKM TNPHEMHONW KOMHCCHH, CEKpeTapuara,
yueOHo# yacTH U npoune) (B % oT 00IIero Yucia ONpOLICHHBIX [TOJyYaTenel yCiyr)

4.2. | lons momydaTeneil ycnyr, YAOBIETBOPEHHBIX TOOPOXKENATENFHOCTBIO, BEXKIUBOCTHIO PAaOOTHUKOB
OpraHu3aIry, 00eCIICYNBAIOIINX HEMIOCPEICTBEHHOE OKa3aHNe YCIIYTH NIPU OOpallleHNH B OpraHu3aIuio (B
% ot 00111eTOo YKCIa OMPOIICHHBIX TOTydaTesei
yenyr)

4.3. | Jons momy4aTeneil yciuyr, YIOBIETBOPEHHBIX JTOOPOKENATENbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB

OpraHH3aldy NPU HCIOJBb30BAaHUM JUCTAaHIMOHHBIX (OpM B3amMonedcTBus (B % oT olmero uumcna
OIIPOIIEHHBIX HOIydaTeNel ycyr)

5. Iloka3zaTeJin, XapakTepu3yomue o0muii Kpurepuii "' Y 10BJ1€TBOPEHHOCTDh YCJI0BUSIMU BeJeHUS

o0pa3oBaTe/IbHOII 1eAITeJIbHOCTU Opranu3anuii'

N [Tokazarenu

/o

5.1. | donst mosy4areneld ycayr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 POJCTBCHHUKAM U 3HAKOMBIM
(Morm OBI €€ PEKOMEHIOBATh, €CJIH ObI ObLITa BO3MOXKHOCTE BEIOOpa opranmu3aiuu) (B % oT o0mIero uncia
OTIPOIIIEHHBIX MOTydaTeNel yCiyT)

5.2. | lonst moirydaTenel yCiyr, yIOBIETBOPEHHBIX OPTraHU3aI[MOHHBIMU YCIOBHUSAMHU TPEJOCTABICHUS YCIyT (B
% oT 00IIIeT0 YKciia ONMPOIICHHBIX MOTYYaTelIeH yCIyT)

5.3. | lonst mostydatenel yCayr, YAOBJICTBOPEHHBIX B IICJIOM YCIIOBHSIMH OKa3aHHUs yCIyr B opraHuzaiuu (B %

OT O0IIIEeT0 YKCITa OMPOIIEHHBIX TOTydaTesei yCiayT)

"'Yactb 2 ctatbu 21 u ctathsa 29 ®denepanpHOro 3akoHa ot 29 aekabps 2012 r. N 273-®3 "O06

obpazoBanuu B Poccutickoit denepammu” (Cobpanne 3akoHoAarenbcTBa Poccmiickoit @enepartuu, 2012, N 53,
ct. 7598; 2019, N 49, cr. 6962), [lpaBuna pasmerieHus Ha oO(HIMAIBLHOM calTe 00pa3oBaTeabHON
OpraHM3anuy B WH()pOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTH "WHTepHeT" n 0OHOBIeHHUS wH(popManuu o0
o0pa30BaTeIbHON OpraHMU3alliy, YTBEPKIECHHBIE NMOCTaHOBreHneM [IpaButenscTBa Poccuiickoit denepanuun
ot 10 mromns 2013 1. N 582 (Cobpanme 3akoHOmarenscTBa Poccuiickoit @eneparuu, 2013, N 29, ct. 3964; 2020,
N 29, ct. 4683).
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